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WE ARE AN ENVIRONMENT FOR PLAY. 

WE ADVOCATE FOR THE VALUE OF PLAY.

WE BUILD MINDS THROUGH PLAY.

I’ve always had a passion for history. As a teacher, I 
tried to teach my students to learn from the past in 
order to improve the future. As the Grand Rapids 
Children’s Museum CEO, I look back at our 21 years and am 
full of gratitude for the milestones we have achieved. 
Looking ahead, I am excited about the opportunities 
that will shape our future. 

In 2018, we focused on internal improvements. 
Behind the creative, messy play, there was a great need 
to upgrade our building, exhibits, technology support, 
communications and marketing. We’ve committed to 
enhance our museum’s accessibility, and thanks to the 
generosity of the Steelcase Foundation, we’ve added 
a full-time accessibility and inclusion manager. We’ve 
also added sensory backpacks and bilingual signage to 
better serve all who walk through our doors. 

In addition to creating a space that is welcoming for 
all, we see a clear vision to take our mission of play 
OUTSIDE our museum walls. As you review our impact 
report, you’ll see a few of our outreach initiatives 
highlighted. I hope it will make you proud to be a part 
of our museum family.  

Thank you for helping us write the next chapters of our 
journey—every dollar you give or membership you buy 
goes directly to further our mission of building minds 
through the power of play.

  

Playfully and gratefully,

Maggie Taylor Lancaster
CEO

“Within the child lies the fate of the future.”
Maria Montessori, physician, scientist & educator



2018 Highlights

Purposely Playing Toward Kindergarten (PPTK) 
• A summer learning program for 200+ at-risk children. 
• In partnership with Grand Rapids Public Schools, this innovative,  
   play-centered program provides underserved preschool children 
   with a summer enrichment program to improve kindergarten readiness 
   and future success in school. 

Museums for All (M4A)
• “This is an amazing program! We wouldn’t have been able to come 
    without it! Thank you!” 
• As part of our community outreach and commitment to inclusion, 
   we are proud to be one of 300+ museums nationwide to offer this 
   reduced admission program that welcomes low-income families at 
   cultural institutions.

Day of Play
• Over 1,000 attended our 1st Annual Day of Play.
• In honor of GRCM’s 20 years of play, Mayor Rosalynn Bliss proclaimed 
   July 31 the official citywide “Day of Play.” Our first annual celebration 
   was held at Ah-Nab-Awen Park, offering creative, interactive play to 
   our community in collaboration with several area organizations.

Think Tank
• “I’m the scientist of the world! I’m the king. I’m magic.”
• In fall 2018, we opened this all-new exhibit, empowering children 
   to problem-solve and encouraging creativity, communication and 
   collaboration in play.



Financials

2018 Income Total $1,301,537
• Admissions $531,001

• Donations $461,546

• Membership $240,446

• Rentals $26,241

• Other $42,303

2018 Expenses Total $1,681,104
• Programs $1,287,078

• General & Administrative $298,316

• Fundraising $95,710 2018 Highlights
13,302 field trip students from 
low-income districts, including 
all GRPS 1st grade classrooms

40 traveling outreach initiatives 
reaching 6,635 children from 
communities in need

18,876 discounted admissions 
through Museums for All & 
GRCM Family Night

Over 3.75 million served over 
21 years



Action Chemical
Allied Mechanical
Amway
Amy K. Deyoung Pediatric Dentistry
Anton, Michael & Charlotte
Architectural Metals
Arrowaste, Inc
ArtPrize
Atherton, Julia
Autism Support of Kent County
Backyard Fun Zone
Baker, Christine 
Balk, James & Shirley
Bank of America
Barnes & Noble Rivertown Crossings
Barnette-Dawson, Elly
Bee Steel, Inc
Beene Garter LLP
Bentley, Thomas & Robin
Berhane, Abeba
Bernecker, Scott & Natalie
Betz, Kenneth
Blagdurn, Catherine G.
Boersma, Jason & Jill
Bongard, Dennis & Marlene
Brady, Judith
Brandstatter, Heather & Brody
Breay, Jim & Jean
Breon, Richard & Margaret
Brown, Dan & Erika
Callahan, Jerry & Suzanne
CareLinc Medical Equipment and Supply
Caulkins, Gabrielle & Thompson, Anne
CDV5 Family Foundation
Celebration Cinema
Century Floorspace
Charles, Amy
Chemical Bank
Christman Company

Christopher, David & Jennifer
Clappison, Dan & Tara
Cornerstone Architects
Cowden, Thomas & Elizabeth
Cox, Edward & Linda
Critter Control of Grand Rapids
Cullen, William & Susan
Custom Design Studio LLC
CWDA
Damore, Barbara S.
Decker, Tina Freese & Jason
Delta Dental of Michigan
Denenberg, Cheryl & Matthew
Dick & Betsy DeVos Family Foundation
Disher
Donovan, Adam & Shanna
Doug & Maria DeVos Foundation
Downtown Grand Rapids Inc.
Doyle, Scott & Alexandria
DTE Energy Foundation
Durham, Jim & Dawn
Dutot, Michael & Trudy
Dyer-Ives Foundation
Elzinga & Volkers, Inc.
Elzinga, Darryl & Sharon
Enchanted Gardeners LLC
Endres, Terry & Colleen
Engstrom, Mark
Fahner, Jim & Gail
Feldman, Gerald & Jane
Fitzsimmons, Rhonda & Joe
Flaska, Gregory & Dorothy
Fowler, Jennifer
Fox, Tom & Mickie
Freier, Angela
Gaydou, Dan & Lou Ann
Gemini Handmade
Genualdi, John & Debbie
Gielniak, Jeff & English, Molly

Gilbert, Brian & Kate
Glenn Morris & Associates
Goodwin, Ashley
Grand Haven Area Community Foundation
Grand Rapids Community Foundation
Grand Rapids Glass & Door, Inc
Grand Valley State University
Gregory, David & Meloche-Gregory, Nicole
Griswold, Leslie & Dutot, Jamison
H&S Companies
Habimana, Jean B.
Hadfield, Greg & Karen
Hannigan, Jack & Vickie
Harrington, Danielle & Josh
Hassberger, Kurt & Madelon
Hasse, Betsy & Arthur
Heacock, Steve & Brenda
Helen DeVos Children’s Hospital
Hesseman, Jim & Debbie
Heymoss, Paul & Karen
Hilbrands Landscape Management
Hockstra, David & Donna
Hoexum, Chris & Heather
Hoffman, Kathy & Easter, Sara
Horizon Bank
Howland, Michael & Pamela
Huizinga, Steve & Stacy
Hungerford Nichols CPAs + Advisors
Iacovoni, Dan
ICON Sign Company, LLC
Innovative Painting
J. Visser Design
Jager, Sandy & Kevin
Jansen, Roger & Melanie
Jereb, Greg & Heather
Jones, Beverly & Howland, David
Joseph, Jason & Kelly
Kate & Richard Wolters Foundation
Keller Foundation

Our Champions



Kennedy, John
Kent Companies, Inc
Kent County Dispatch Authority
Kent Medical Foundation
Khamis, Amir & Christine
King, Carolyn
Kloostra, Brigid & Kraig
Kohl’s Cares
Kooistra, Joshua & Constance
Koop, Al & Horder-Koop, Robin
Krynicki, Dennis & Michelle
Lamfers, Mike & Brenda
Lancaster, Don & Marilyn
Lancaster, Scott & Maggie
Langejans, Howard
Lewis, Mark & Marcie
Ley, Jason & Katherine
Lothschutz, Paul & Kim
Lowery, John & Sandy
Luttenton, Charles & Mary
M.R. Metzger Family Foundation
Madcap Coffee
McCarthy, Terrence & Amber
McDonald, William & Mary Ann
McMillon, Joan M.
McShane & Bowie, P.L.C.
Meijer
Meijer, Mark & Mary Beth
Mercantile Bank of Michigan
Michigan Council for Arts and Cultural Affairs
Miller Johnson
Miller, Jack H.
Mitchell, Angela
Morris, Glenn & Carla
National Heritage Academies
New Holland Brewing Co.
Nonprofit Technical Assistance Fund
Nugent Builders, Inc
Osborn, David

Oudbier, James
Paradiso, Nick & Cindy
Park, David & Deborah
Parker, John & Elizabeth
Parr, Donna
Pendell, Julie
Perschbacher, Chip & Judy
Perschbacher, Scott & Jennie
Persons, Tom & Denise
Peter C. & Emajean Cook Foundation
Place, Glenn & Claudia
Plante Moran
PNC Foundation
Pollert, Conant
Porcari, Angelo & Jennifer
Progressive AE
Randall, Wayne & Amanda
Rauch, Christopher & Melissa
Reagan Marketing + Design
Rietberg, Dale & Sharon
Robinson, Tony & Amy
Rockford Construction
Rosenthal, Jeffrey & Sherry
Roussey, Tony & Carolyn
Ruiz, Rachael
Scarlett, James & Bonnie
Schaub, Robert & Marcia
Schnelker, Jason & Windy
Schnelker, Rassi & McConnell, PLC
Scholler, Stephen & Anne
Secchia Family Foundation
Serendipity Media
Sherry, Kari & Chris
Simon, Joe
Smith, Jason & Kasie
Smith, Sharon
Snow, Elizabeth & Shawn
SpartanNash
Steelcase Foundation

Steelcase Inc.
Stephen Klotz Family Foundation
Stoppels, Kelley & Hughes, Shawn
Strain Electric Company
Taylor, Mary
TenHarmsel, Michael & Lynn
Terryberry
The Howard J. (Buzz) Miller Charitable Gift Fund
Thiel, James & Lisa
Thomas, Erika & Guenette
Titche, Marilyn
TSFR Apple Venture
Van Andel, David & Carol
VandenBerg, Richard & Mary
Varnum LLP
Visner, Christine & Russell 
Vos-Graham, Linda & Graham, Ken
Voss Lighting
W.K. Kellogg Foundation
Walkendorf, Lisa & Mark
Warner Norcross + Judd
Warner, Jan
Wellspring Preparatory High School
Werkhoven, Tara
West Michigan District Dental Society
West Side Beer Distributing
White, Shannon & Erin
Whitecaps Community Foundation
Whitney, Julie
Wilcox, Travis & Ellie
Williams, John & Cindy
Willit, Greg & Miller Willit, Meg
Winslow, Charles & Sopeland, Judy
Wolverine World Wide Foundation
Wong-Ligda, Ed & Ligda-Wong, Carol
Woodrick, Bob & Aleicia
Woodmeadow Dentistry, PLLC
Yon, Seth & Holland, Jessica
Zahn, Adam



11 Sheldon Ave NE, Grand Rapids, MI 49503
616.235.4726   •  grcm.org

Staff Board
Board President
Michael Lamfers, Plante Moran
Past Board President
Jason Joseph, Spectrum Health
President Elect
Carolyn King, MD, Child & Adolescent Psychiatrist, 
Pine Rest Christian Mental Health Services
Vice President
Jason Schnelker, Schnelker, Rassi, & McConnell, PLC
Board Treasurer & Secretary
Paul Lothschutz, H&S Companies
Member at Large
Abeba Berhane, MD, Pediatrician, HDVCH/Spectrum Health
Members
Jolynne Dobson, Byron Center Public Schools
Sandy Jager, Mercantile Bank
Mandy Jurkovic, Community Advocate
Terrence McCarthy, PNC Bank
Carla Morris, Glenn Morris & Associates
Nick Paradiso, National Heritage Academies
John Parker, Elzinga & Volkers
Dale Rietberg, Varnum LLP
Rachael Ruiz, WOOD TV8
Kari Sherry, Community Advocate
Sharon Smith, Aquinas College
Kelley Stoppels, Miller Johnson
Ed Wong-Ligda, Retired Professor, Fine Artist

CEO
Maggie Lancaster
CFO & Director of Human Resources
Sharon Bertram
COO
Erin Crison
Office Manager & IT
Juli Atherton
Director of Exhibits & Facilities
Jake Bouck
Membership Manager
Megan Geiken
Director of Education
Lauren Greer
Program Manager
Rachael Kaniewski
Facility Manager & Rentals
Ryan Leland
Volunteer & Database Coordinator
Bridgette McGee
Accessibility & Inclusion Manager
Rachel McKay
Exhibits Manager
Rupert Outman
Administrative Coordinator
Jess Rios
Educational Outreach Coordinator
Lianna Tagle
Digital Media Coordinator
Zachary Trebellas


